BENEFIT SYSTEMS GROUP
CODE OF ETHICS
BS_WAY

Dear Colleagues,
For many years we have been promoting a healthy
and active lifestyle, trying to change the world for the
better.
We act responsibly for the benefit of our
stakeholders and the entire market environment.
As one of the companies belonging to the global
B Corporation movement, we are committed to
building a balance between achieving business
goals and social responsibility.
We present you the Code of Ethics of the Benefit
Systems Capital Group describing the values and
principles that guide us in our daily work.
We develop an organisational culture that
emphasises the importance of complying with the
law, internal regulations, and ethical standards.
Benefit Systems Capital Group’s employees and
associates are obliged to follow the rules described
in this Code.
We expect our stakeholders to familiarise
themselves with the presented values and principles
and that adhering to them will enable sustainable
development of our business relationships.
We are convinced that the presented principles will
contribute to the development of an ethical culture
and will support us in achieving our goals.

Benefit Systems S.A. Management Board
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Introduction
BS_WAY Code of Ethics describes the basic principles
that we follow every day. It presents our commitment to
all stakeholders.
Applying the principles contained in the Code of Ethics
ensures transparency of decisions made in our business
activities and is our guidepost in ethical matters.

Our goal and our values
Our goal is to work towards an active lifestyle.
We believe that being more active means more energy, health,
wellbeing and, as a result – a better life.
The main principle that we follow in cooperation is the win-win approach, based
on which we build relationships with all our stakeholders. Acting in line with our
values – respect, cooperation, and responsibility – we create a socially responsible
organisation. We take care of the needs of the present and future generations.

RESPECT
We respect one another and treat all stakeholders with respect.
We believe that each of us is unique, that is why we perceive and
appreciate diversity in a special way. We do not tolerate mobbing
or discriminatory behaviour due to gender, age, nationality, origin,
religion, disability, sexual orientation, family and civil status, political
beliefs, personality traits, education, or interests.

COOPERATION
The combination of knowledge and skills of our employees and
associates is a guarantee of success. Trust, communication, ability
to listen, and respect to the other person are crucial for the Benefit
Systems Group. We care about good cooperation and partnership.
We build lasting relationships with our stakeholders in which the
overriding principle is the win-win approach.

RESPONSIBILITY
By building relationships and cooperating with our stakeholders, we
are responsible and make promises that we can keep. We provide
information about our services in a precise and understandable
way, and we execute all our obligations on time. Our responsibility
is to respect human and employee rights, apply the rules of
fair competition, counteract corruption and act for the natural
environment.
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What is important to us?
Since 2018 we have been a B Corp certified organisation
belonging to the global movement of companies whose
goal is to participate in creating a better world.
Our Capital Group not only meets high business
tandards, but also contributes to strengthening corporate social responsibility.
In our business decisions, we consider the impact we have in five areas: corporate
governance, employees, society, natural environment, customer and consumers
relations. Being a B Corporation organisation, we are obligated to comply with the
rules of business ethics.

COUNTERACTING CORRUPTION
We do not accept any abuse of positions by our employees
and associates for material or personal gain. We accept and give gifts
only if they are symbolic in nature, are given openly and are related to
generally accepted habits of giving presents (e.g.: holidays). We do not
tolerate corruption, including accepting and giving financial benefits,
as well as other unfair behaviour. We inform all our stakeholders about
this principle.

COUNTERACTING CONFLICTS OF INTEREST
We avoid behaviours that may affect our impartiality in the process of
making business decisions. We also avoid situations that pose or may
contribute to a conflict of interest within the Benefit Systems Group.
We have established communication channels for reporting cases
that constitute or may constitute a source of a conflict of interest, and
we take steps to minimise adverse consequences of such situations.

CONFIDENTIALITY OF INFORMATION
AND DATA PROTECTION
The personal data of our stakeholders are of great importance
to us. We process all personal data in compliance with the law,
paying special attention to the access and security of storing this
information. The correctness of these processes is overseen by the
Data Protection Officer at the Benefit Systems Group.
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What is important to us?
HUMAN RIGHTS
We care about respect for human and employee rights. We commit
ourselves to act in accordance with the Universal Declaration of
Human Rights and the conventions of the International Labour
Organisation (ILO). We adhere to the adopted rules of the Diversity
Policy and respect the implemented good practices in the event of
mobbing and discrimination. Ensuring respect for dignity, the right to
privacy, tolerance, equality, and mutual respect is our priority.

SOCIAL RESPONSIBILITY
We value the involvement of all stakeholders in counteracting social
and environmental problems in their surroundings. We support sports
activities among children and youth, and we activate seniors. We get
involved in voluntary work and philanthropic activities for various
social initiatives.

NATURAL ENVIRONMENT
We care about the natural environment, regardless of the place and
type of work, because we play fair with nature. We undertake activities
that promote pro-environmental attitudes and contribute to the
protection of the natural environment and consider our impact on the
surroundings.
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Partners and contractors
At the Benefit Systems Group we follow the principles of honesty, integrity, and
ethical behaviour. Therefore, we expect the same attitude from our partners and
contractors.
When establishing and maintaining business relations, we comply with the provisions and rules
of competition protection and we expect the same from our partners and contractors. We avoid
situations that may lead to potential or actual conflicts of interest. We exercise due diligence when
concluding contracts and executing the provisions contained therein.
We expect knowledge of our Code of Ethics and compliance with the ethical standards contained in
it. We believe that acting in accordance with the presented principles of ethics will ensure professional
and lasting cooperation with all entities.
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Reporting
suspected abuse
ETHICS COMMITTEE
The Ethics Committee is responsible for handling cases related to
compliance with this Code. When analysing the reported cases, the
Committee maintains objectivity, independence, and autonomy. The
procedure for reporting irregularities to the Ethics Committee ensures
the safety of the reporting person, including the right to anonymity.

QUESTIONS TO HELP ASSESS IF THE OBSERVED
BEHAVIOUR SHOULD BE REPORTED:
• Is the behaviour legal?
• Is the behaviour consistent with the provisions of the Code of
Ethics and other internal regulations of the Group?
• Could the behaviour affect objectivity and integrity of official duties?
• Could the behaviour have a negative impact on the Group’s image?
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Reporting
suspected abuse
FORMS OF CONTACT
In the event of doubts regarding compliance with applicable laws,
ethical principles and other internal regulations or a suspicion
that there is a risk of non-compliance with the above-mentioned
regulations, you can contact us;
• Personally:
Your supervisor, the Compliance Officer, or the Ethics Committee
• By phone:
+48 22 24 24 329
• In writing:
Compliance Officer, Benefit Systems S.A.,
Plac Europejski 2, 00-844 Warsaw
• By e-mail:
etyka@grupabenefitsystems.pl
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Benefit Systems S.A.
Plac Europejski 2
00-844 Warszawa
tel.: +48 22 242 40 00
www.benefitsystems.pl

